Terms & Conditions of Booking

All course fees must be paid for at the time of booking.

Confirmation, joining instructions and a receipted VAT invoice will be issued on receipt of payment.

Cancellations will attract a refund less a £20 administration fee if made up to 10 working days prior to the course date. Where cancellations are received with less than 10 working days notice or a delegate fails to attend, no refund will be given.
Delegates may be substituted with no administration fee payable.

If a course is cancelled by the Chamber an alternative date or a full refund is guaranteed.

