Know your audience
Know who buys your product. Is that the same as your ideal customer? If not, why not and what do you need to change in your product positioning to align these two points?
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Know your platforms
What is your most cost effective platform? Which one produces the most engagement and the most leads? Which type of content are your audience responding to? Once you’ve got that figured out, increase, increase, increase!

Know your product
How is your product or service different from competitors? What is it about you that makes you customers come back for more? Ask customers what they like about you -find out, then shout about it!

Know what went wrong
If something went wrong, learn from it. These problems alert you to potential stumbling blocks somewhere in your business. Find out exactly what went wrong and try to put it right, then make sure it stays that way.
