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Customers love to have a mechanism to provide feedback…and it’s critical that it’s fit for purpose – easy, quick and relevant – Here’s some tips to get it right…
1) Tell your customers that you’re going to ask for feedback regularly AND that it’s going to be easy and quick.
2) Use a great, reliable quick and easy feedback tool, such as [image: ] to ask for feedback at the point of transaction or if it’s a service business, to ask for feedback regularly – maybe even monthly.

3) Follow up – no point in asking for feedback if you don’t use it…..commit to actions, involve everyone. Make customers feedback a valuable part of your business planning.

4) Respond with a personalised human response at a brilliant service level to any complaint, however small – and make sure your customers know what you’ve done about the probelm

5) Identify common issues, involve the team and fix them at their source.
Repeat….Repeat …Repeat
Want to find out more about the unique, flexible and totally bespoke REAP Network customer and employee satisfaction method?
Contact Lindsey at lindsey@ljmassociates.co.uk
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