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1.  Are you registered with the Care Quality Commission (CQC)?

2.  Are your rates fully inclusive?  If not what hasn’t been included? What will the all inclusive cost be?

3.  What training do you provide?

4.  Are all of your staff DBS checked (Police checked)?  To what level? Enhanced or Standard?

5.  What experience as a minimum do your staff need to have? 

6.  Do you have an out of hours telephone number?

7.  Are your staff insured?

8.  What are the range of services you provide?

9. How much notice do I have to give to cease using your service?

10. What equipment do I supply?  What equipment will the agency supply?


Company name
Address 1
Address 2
 Town
 Postcode
Tel: xxxxx xxxxxx
Web: www.xxxxxxxxxx
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