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How to reach young people 
  

1. Find out what matters to them.  Don’t try to set the agenda but find out what 
they are interested in.  

  
2. Look at alternative forms of communication. Young people are often at the 

cutting edge of technology. Are you seen as a pioneer in new forms of 
communication such as the internet and mobile phones? 

  
3. Think outside the box. Take risks. If you are seen to be willing to live 

dangerously you are more likely to catch their attention.  
  

4. Treat them as equals. Do not talk down to them or patronise them for being 
younger and less experienced than you. It’s not something they can change.  

  
5. Put yourself in their shoes. Try to remember how you felt at that age; what you 

were struggling with; how adults came across either positively or negatively.  
  

6. Don’t try to disguise the fact there is an age gap. Don’t try to be one of them. 
It’s obviously not the case and they will see right through you.  

  
7. Listen to their ideas.  Listen to, acknowledge and give consideration to their 

thoughts, no matter how extreme. This doesn’t mean you have to accept or act 
on them.  

  
8. Be flexible. Give them, and you, room for manoeuvre. If things don’t go exactly 

as you planned it isn’t the end of the world. Simply guide them back to where you 
are aiming to get to. 

  
9. Set boundaries. As much as young people will claim not to like discipline and 

rules, the truth is that they need boundaries and respect those who stick to them.  
  

10. Don’t talk about the past. Their eyes are looking to the future. Make sure you 
are a part of that rather than being seen as living in the ‘good old days.’ 
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How not to reach young people 
 
Don’t: 
  

1. Use gimmicks. Trying to catch a young person’s attention through tacky or 
attention grabbing stunts will ensure you look desperate enough for them to keep 
their distance.  

  
2. Try to be ‘hip.’  Use slang words like ‘phat’ or ‘dark’ or even the timeless classic 

‘cool’, wear your jeans below your backside and dye your hair. Guaranteed to 
turn them off.  

  
3. Use the word ‘hip.’ See above. 

  
4. Talk down to them. If you don’t want to reach young people make sure they know 

that they are only children and are not worthy of adult conversation.  
  

5. Tell them what they want.  Make sure they are aware that you know what is best 
for them as they are not old enough yet to understand what life is all about.  

  
6. Patronise them. Make jokes at their expense and treat them as wanna-be adults 

rather than people in their own right. You will soon be free from their attention.  
  

7. Call them boys and girls. Use these phrases up to the age of 18 to show instantly 
that you do not want to connect in any way.  

  
8. Don’t listen to them. Ignore everything they say or else respond to their 

suggestions by using one of your own that you had already prepared. Make this 
the final decision.  

  
9. Wear a tie. Preferably with a suit for the perfect generation gap statement.  

  
10. Name drop icons of youth culture. Find a copy of a popular youth magazine and 

pick three names at random. A footballer, a rock band and Pete Doherty. Use 
their names often ensuring that you know as little about them as possible.  


