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Personnel Specification

	

	Job Title:
	Membership Manager

	

	Department:
	

	

	Candidate:
	

	

	Date of Interview:
	

	

	Criteria for Selection
	Score

	Essential Criteria

	1
	2
	3
	4
	5
	6

	1. Successful Business to Business track record
2. Highly organised with ability to work on own initiative
3. Experience of managing a customer facing team that offers a variety of services
4. Knowledge of performance management methods and techniques
5. Demonstrable track records in the delivery of targets
6. Experience of producing data and written reports
7. Able to communicate effectively and support individual team members
8. An extremely positive can-do attitude
9. Ability to analyse performance, understanding the trends and forecasting the future 
10. Strong written and verbal communication 
11. Persuasive with good negotiation skills


	1. 
	
	
	
	
	

	Essential Totals (X2)
	
	
	
	
	
	

	Desirable Criteria
1. Educated to degree level or equivalent
2. Current clean driving licence
3. Preferably have experience or knowledge of membership organisations and/or Chambers of Commerce.

	
	
	
	
	
	

	
	
	
	
	
	
	

	Desirable Totals
	
	
	
	
	
	

	1 - Untested
2 - Unacceptable
3 - Aptitude to perform with training
	4 - Acceptable to perform job
5 - Slightly more than acceptable
6 - Much higher than acceptable
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