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Good housekeeping of your home or commercial property;
We recently had an enquiry regarding an insurance repair and we thought it would be good to share our thoughts on some preventative housekeeping to help reduce the risk of internal water damage.   
We all dread the thought of finding a leak with water pouring through the ceilings and into the family home or commercial property and the impact it has on life or a business to operate .  When it does occur it’s not usually when you expect it; coming back from holiday or on a sunny day.  Frost and cold are the main contributing risks to burst pipes but you can also have a joint or a pipe fail for other reasons in the summer so are you prepared.?
A few good housekeeping tips
1. Do you know the location of your main incoming cold water stop cock/ value?
2. Is it easy to access? Does it work? Test it. Is it seized open, leaking? When you close it does it pass water? If so get it replaced by a reliable and approved plumber. Remember when opening the valve fully to return it ½ a turn back from fully open. 
3. Do you have service values on your taps and WC service pipes, again do they work?. You will need a slot screwdriver to open and close them. Leave the tap running as you close the service value to prove its not passing.
4. Service pipes that include a braded flexi pipe should have a slow bend and not a sharp change in direction as they may cause a leak in the future. They may need changing if they cannot be adjusted ( ask your approved plumber) 
5. After the winter is your entire pipe lagging in place and fitting snugly with no exposed pipes especially after the Christmas decorations went back in the loft.
6. Do you have a cold water storage tank in the loft? Does the lagging fit? Does the overflow work? You can hold down the ball valve to check the overflow to prove the overflow pipe is not blocked or partially blocked or even leaking at a joint.   
Being prepared for the worst;
7. Do you know where the electrical isolation is and can you use it safely? 
8. Does your torch work or do you have a plug-in motion light with a torch attached or even a mobile phone.
9. [bookmark: _GoBack]Is your paperwork together and safe (soft copy held)? Insurance details available and who has responsibility for what? 
10. Alarm system provider’s details. You may need to inform them if the power is off and their back up battery is at risk.
11. Local approved plumber contact details
12. Local approved Electrician contact details 
Remember you can always ask your local approved plumber to carry out these checks if you feel you are not confident or able to undertake them.  
Prevention is better than cure.
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