10 Top Tips for caring
1. Holistic care that is compassionate and ‘person centred’
1. It’s all about relationships
1. To be able to deliver an outstandingly caring service- Take Time to care
1. Go above and beyond
1. Shared values that count
1. We encourage reflective practice 
1. They are friends not carers. They make time to talk to relatives. They always listen and support me too.”
1. Make sure your service passes the ‘Mum Test’
1. Be flexible and responsive
1. Training and Support

