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1. Check portfolio

Always check out the portfolio of the Web Designer that you are looking to use to design your website. If you do
not like any of the designs currently in the portfolio, then it is very unlikely that they would ever be able to design
the site you are looking for. Also, if there is less than five sites in the portfolio, you should really question how
many sites they have done to date and do they have enough experience to design your website.

2. Beware of SEO guarantees

Fact: You can only guarantee a page one position in Google if you use Google Adwords. Often companies phone
you out of the blue and guarantee to get you to page one of the top 50 search engines and their guarantee is
normally that they will refund your money if they don’t keep you on page one of one of those search engines. This
guarantee is worthless as they don’t say that they are going to keep you on page one of Google and when you
consider the top 10 search engines represent 95% of all internet traffic in the world today, then you probably have
never heard of the other 40 search engines anyway.

3. eCommerce solutions — Beware

When you choose a Web Designer for an eCommerce solution, you must always be aware of what you are
getting for your money. Imagine paying the handsome sum for an eCommerce shop and then you fall out with
your Web Designer. You would expect, quite rightly, to have the opportunity to move that shop to a new Web
Designer. Just imagine your shock when they inform you that they own the source code and they wouldn’t be
willing to pass this on to a competitor, as their online shop was designed in-house.

4. Contact existing clients
Make sure your perspective Web Designer is happy for you to contact any of their existing clients so that you can
gain an understanding of their experience.

5. Fast loading websites solutions

In point 1 we suggested that you should check out the Web Designer’s portfolio, when you do this make sure you
visit the finished website. If you look at four or five of these designs, you will get a good indicator of how quick
these sites load on your machine. If the sites load slowly, then this can be due to a poor hosting solution or bad
graphical optimisation.

6. Who has the copyright?
When your site is designed and then built, who has the copyright for the logo, the site design and the images
within the website? Often you see a copyright message at the bottom of a site, which clearly shows the client’s
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