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VIEWPOINT

It’s clear the UK’s exit from the European Union
signifies a monumental change in what lies ahead
for Britain.
But what can been seen as a challenge to

businesses, will also present itself as an opportunity
for others to grow and prosper.
Take, for example, the sharp fall in the pound. It’s

important for companies to understand how currency
fluctuations affect their businesses and how
Northamptonshire Chamber of Commerce, through its
International Trade service, can support them and
help firms take advantage of the exchange rates.
The Chamber Foreign Exchange service, provided

by Moneycorp – which is exclusive to chamber
members – can help exporters plan for risk (enabling
firms to protect themselves from adverse
fluctuations) access payments on the go, ensure
exporters get the best rates in the market and more.
To ensure the British brand continues to thrive

globally, Northamptonshire Chamber, in conjunction
with Milton Keynes Chamber, are organising a series of
free local events to support our international traders
ahead of National Export Week in November.
On 26 September, there will be a seminar at the

Northamptonshire Chamber’s offices on opportunities in
China. Led by the China British Business Council, this will focus on financing exports in the country. 
In early October, there will be a seminar on opportunities in Iran led by UK Trade and

Investment with the support of British Iranian Chamber of Commerce. Meanwhile, on 3
November, an Exporting Beyond Borders half-day seminar on USA. 
Following the success of our inaugural International Trade Forum in July, we’re delighted to be

holding a second event in November. This forum is designed for Chamber members and enables
them to discuss international trade issues affecting them and through discussion and by direct
representation, bring any issues before UK Government through our lobbying process. 
More details about all the local events will be released nearer the time – so keep an eye on

www.northants-chamber.co.uk
Nationally, our partners at The British Chambers of Commerce (BCC) will be holding a Global

Business Network Live on 1 November in
London to equip businesses with the
knowledge, expertise and contacts to
succeed overseas.
I would encourage businesses of all sizes

and sectors to attend these informative
events and take advantage of the expertise
available to them whatever stage they are on
their export journey. They may discover a
great opportunity in front of them.

BUSINESS ALLIANCE GROUP PARTNERS 2016/17

INBUSINESS
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BUSINESS REPORT

BUSINESS
REPORT

NORTHAMPTONSHIRE CHAMBER
keeps its members up to date with all
the latest business news. Whether it’s
through the pages of this magazine,
via our website or by regular email
updates, we will always endeavour to
keep you in the picture and informed

Be rewarded and recognised for your firm’s
achievements in the 26th Northamptonshire
Business Excellence Awards.
The event, the most prestigious award

ceremony of its kind in the county, is run by the
Northampton Chronicle & Echo and
Northamptonshire Telegraph, in association with
the Northamptonshire Chamber, and showcases
the successes of local companies and people. 
This year sees 10 categories on offer, including

the overall business of the year award. They are:
• Apprentice/Trainee of the Year
• Contribution to the Community
• Excellence in Customer Care
• Independent Retailer
• Leisure & Tourism
• Small Growing Business (up to five years)
• After Dark Award
• Great Taste Northamptonshire
• Business Person of the Year 
All shortlisted companies will be invited to

attend a gala dinner and awards presentation on
Friday 18 November at the Hilton Collingtree
Hotel. 
Northamptonshire Chamber’s chief executive

Paul Griffiths said: “We are thrilled to be
supporting The Northamptonshire Business
Excellence Awards, which celebrates the real
strength of our growing business community.
“These awards are a wonderful opportunity to

give well-deserved recognition to individuals and
companies that have excelled in their industry or
made a significant contribution to the
Northamptonshire economy.”

He added: “I encourage all firms to enter as
recognition can give them the confidence to help
build their business further, increase their profile
and gain greater credibility in their industry locally
and regionally. I wish everyone the best of luck.” 
The awards are free to enter and open to all

Northamptonshire-based businesses. The closing
date for entries is Friday 14 October 2016.

For more
details,
including
sponsorship
opportunities or tickets,
email: et.exhibitions@northantsnews.co.uk 
or call 07860 530655 or 07860 530897.
Alternatively visit: www.nbea2016.weebly.com

Senior figures from HM Treasury visited
Northampton to listen to local firms discuss the
financial challenges affecting their business
following Brexit. 
Officials from the Government’s economic and

finance ministry have been engaging with
businesses across the country via the British
Chambers of Commerce (BCC) to shape tax
policy and assess whether the current business
tax system is sufficiently supporting growth,
competiveness and investment.
Firms participating in the roundtable

discussion, organised by Northamptonshire
Chamber and Milton Keynes Chamber, included
representatives from Northampton College,
Moore Stephens, DBfB, Northampton Borough
Council and UCMK.
Paul Griffiths, chief executive of both

Northamptonshire and Milton Keynes Chambers,
said: “This visit was a great opportunity for HM
Treasury representatives to exchange ideas and

hear from local companies about the effectiveness
of the business tax system, the Apprenticeship
Levy, providing Government incentives to

encourage firms to continue investment and the
need for better communication between
Government and business.”  

Last year’s Northamptonshire Business Excellence Awards

A CELEBRATION OF EXCELLENCE

HM Treasury officials and local businesses participating in roundtable discussion at
Northamptonshire Chamber

HM TREASURY ENGAGES WITH LOCAL BUSINESSES

‘RECOGNITION
CAN GIVE THEM
THE CONFIDENCE
TO HELP BUILD
THEIR BUSINESS

FURTHER’
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BUSINESS REPORT

Strong domestic demand was a key factor in the growth of the
Northamptonshire economy in the second quarter of 2016, according to a
survey by Northamptonshire Chamber of Commerce.
The Quarterly Economic Survey (QES) report for the three months to

June, published on 12 July 2016, shows 84% of manufacturers reported an
increase or consistent UK sales, with 89% of service sector businesses
experiencing the same demand. Firms from both sectors also reported
steady increases in UK orders.  
However it was a different picture for firms trading overseas. Service

sector firms experienced a decline in export sales and orders,
despite an upturn in activity between January to March. This
was echoed by manufacturers which reported that export sales
activity had slowed down.
The report for Q2 2016 was conducted from 23 May to 13

June this year and contains responses from 79 businesses
employing 1,904 people across the county.
It shows hiring trends for businesses operating across the

manufacturing sector reversed their downward trajectory
reported during the previous two quarters. About a third of
services and manufacturing firms surveyed stated their
workforce had increased during the second quarter. 
In contrast, the services sector experienced a greater

degree of difficulty in recruiting of staff with 70% citing this
as an issue.
Whilst cashflow did improve for manufacturing firms over

the previous three months, investment activity for plant and machinery and
in training slowed during the second quarter – continuing the downward
trend since Q4 2015. Conversely, a third of service sector firms reported an
increase in investment plans and a further 65% stated plant and machinery
investment remained consistent with the first quarter.

In summary, businesses in Northamptonshire remained
positive with 95% of manufacturing firms and 94% of
services sector businesses citing profitability had increased or
remained the same when compared with Q1 2016.
Paul Griffiths, Chief Executive of Northamptonshire

Chamber, said: “Strong domestic sales has been a key factor
in creating a stable local economy and to stable job creation

in Northamptonshire.
“However the fall in investment decisions reinforced the uncertainty felt

by businesses in the run-up to the referendum on Britain’s continued
membership of the European Union (EU). The Government needs to make
economic stability and political clarity as its immediate priority.” 

STRONG DOMESTIC MARKET
SUPPORTS LOCAL ECONOMY

Profitability increased for 95% of manufacturing firms
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BUSINESS REPORT

EX-PRESIDENTS
TO CELEBRATE
CENTENARY
Former presidents of Northamptonshire
Chamber of Commerce are being urged to
get in touch to help it celebrate 100
years of supporting businesses in the
county.
The double award-winning

organisation is marking its centenary in
2017 and asking ex-Chamber presidents
to get involved in the celebrations to
commemorate the important milestone.
Established in 1917, Northamptonshire

Chamber was formed as boot and shoe manufacturers grew
concerned over exports during the First World War. Today it is one of
the oldest surviving business support companies in Northamptonshire.
Paul Griffiths (pictured), chief executive of Northamptonshire

Chamber, said: “In 2017 we will be celebrating the Chamber’s centenary
and we would like to hear from as many former presidents as possible. 
“We have already set up a committee to look at further potential

activities and events to create a spectacular year of celebration to
mark 100 years of Northamptonshire Chamber. This will include a
centenary publication and much more – 2017 promises to be an
exciting year for Northamptonshire Chamber.”

Anyone who can help the Chamber get in touch with former presidents
should ask for Paul Griffiths on 01604 490490 whilst people with archive
material can email Laura Smith on laura.smith@northants-chamber.co.uk 

BUSINESS GAMES
ATTRACTS ENTRANTS

M&S TRIAL LEADS
TO FULL LAUNCH
Packaging firm Woodway UK, in
Earls Barton, has launched its
online packaging survey tool
following a successful 12-month
trial with Marks & Spencer.
During the trial with PackRate,

over 60,000 M&S customers rated
their packaging giving an insight
into consumers’ views.
Jason Inwood, managing

director of Woodway UK, said:
“Following discussions with a
number of our retail and
ecommerce customers, we realised that
packaging was being designed around our
own perceptions of what we believe the
consumer wants to see in their
packaging.
“We realised that if we actually asked

consumers via a survey, we could
quickly collate quantitative and
qualitative data to help shape our
customer’s packaging strategy.”
Before developing the site, Woodway

discussed the concept with the packaging
team at M&S who agreed to support the
initiative by running a trial with their customers.
Jason said: “Once PackRate was launched we immediately saw

significant numbers of responses.”
Roger Wright, head of technical packaging, M&S said: “One of the

benefits of PackRate® is that it provides a continuous flow of information
which can be acted upon almost immediately.”

‘ONCE
PACKRATE WAS
LAUNCHED WE
IMMEDIATELY

SAW SIGNIFICANT
NUMBERS OF
RESPONSES’

Twenty teams from businesses and
workplaces across the county
battled it out in the third annual
Northamptonshire Sport Business
Games at Moulton College. 
After the success of the first two

annual Business Games events, the
2016 event saw over 150
competitors compared to 100 on
the previous year.
Each team, made up of eight

players, took part in five different
sports and challenges: netball,
walking football, bowls, touch
rugby and a team challenge. 
Firms taking part were Chamber

members ACS Office Solutions,
Aspirations Wellbeing, Ball & Young
Ltd, Northampton Leisure Trust –
Lings Forum and Park Inn By
Radisson Northampton.  
Sarah Harvey, physical activity

co-ordinator, said: “We had a
brilliant turnout with 160 people
from 20 local businesses
participating in sports they may
have never tried before.
“It’s been great to see businesses

returning this year as well as many
new businesses and teams coming
on board. 
“Due to the success of the

evening we are currently in the

process of organising a second
business games event on Friday
21st October. This will be for teams
of four, so will cater for the smaller
companies out there.”
Organised by Northamptonshire

Sport, the Business Games are part
of their Workplace Challenge
Programme, a national programme
from County Sports Partnership
Network funded by Sport England
which aims to engage workplaces
in sport and physical activity.

Visit:
www.workplacechallenge.org.uk
/northants/competitions 

One of the events in this
year’s Business Games
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Northamptonshire charity
Teamwork Trust and its partners
has launched a new project after
securing nearly £100,000 from the
Cabinet Office’s Local
Sustainability Fund.
The charity attracted £97,750 of

funding as part of the
£130,000 project to
build partnerships
between the private
and voluntary
sector to develop
best practice to
support teamwork
in working towards
sustainability.
The organisations

involved in the one-
year project are
Northamptonshire Chamber
of Commerce, RCI Europe, Moore
Stephens and Northamptonshire
Community Foundation.
John Bruce, strategic director at

Teamwork Trust, said: “In the last
three years, Teamwork Trust has
undergone a service redesign led by
service users and we have new
programmes with social care themes
promoting community opportunities.

“We are so proud that this has
been recognised by the Cabinet
Office and Big Lottery and that
they have been prepared to invest
in building the future sustainability
of the organisation.”
Shirley Marshall, HR business

partner, of RCI Europe,
holiday exchange
programme providers
in Kettering, said:
“RCI is looking
forward to
collaborating with
Teamwork Trust as
they embark on
this exciting new
project. By assisting

in defining the
strategy for attracting,

selecting and on-boarding
volunteers, we at RCI are proud to
have a played a part in shaping the
future of Teamwork Trust.”
Adrian Urquhart, managing

partner of Moore Stephens in Corby,
said: “Teamwork Trust do such a
tremendous job for vulnerable
adults in the local area and Moore
Stephens are proud to be working
with such a dedicated team.”

L to R: Adrian Urquhart of Moore Stephens, Graham Marshall of
Teamwork Trust, Ray Jackson, business consultant for the project,
John Bruce of Teamwork Trust and Shirley Marshall from RCI Europe

TEAMWORK TRUST CHARITY
SECURES MAJOR FUNDING 

‘TEAMWORK
TRUST HAS
UNDERGONE 
A SERVICE

REDESIGN LED 
BY SERVICE 
USERS’

ADVERTISEMENT FEATURE

DIAMOND RECRUITMENT
IS SHINING BRIGHTLY
Whether it is one person you need or several, for one day or an ongoing
basis, our dedicated team is ready to help you. 
The future really does look bright for thriving agencies Diamond

Recruitment Services, which supports the industrial and driving
recruitment side and Diamond Commercial for all office recruitment.
Husband and wife team Donna and Paul Rogers have merged the

businesses to create Diamond Recruitment, which is now operating all under
one roof in newly-named Diamond House in Wellingborough's Vaux Road. 
The move enables the teams to share their extensive networks to offer

recruitment solutions in a wide range of sectors across Northamptonshire. 
The agency, which already had well-established links in Kettering, made

the move to Wellingborough at the beginning of August. It gave the team
fresh opportunities to build new working relationships with a wide range of
businesses in the town. 
Donna said: "Since the move, we have been able to create new

contacts and have started to grow partnerships with clients who are
looking to fill vacancies."
Flexibility has been a key to the success of the agency, which also has an

office in North Wales. 
Paul said: "In Wellingborough everyone is so supportive of one another

and we love this way of working. We like the fact that we can work with
different businesses in the town and, where ever possible, we have been
using these to help with our office move." 
The team's commitment includes responding to inquiries out-of-office

hours so last minute requests or wage issues can be quickly resolved. 
Paul added: "It is important we are available when our clients need our

services. Getting the right person for the job can be costly but because we
are an independent agency we are able to propose bespoke packages to
suit each company's budget. 
"By using our experience and knowledge of the local market, employers

can feel confident that we will not cost them time and money."
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BUSINESS REPORT

Engineering, manufacturing and
scientific companies in the
Northamptonshire area are losing
out on potentially hundreds of
thousands of pounds in Research &
Development (R&D) tax savings
every year, according to R&D tax
relief specialist Jumpstart.
Despite an increase in the total

of R&D tax credits claimed, analysis
of HMRC’s latest statistics shows
that companies across the East
Midlands accounted for just 6.1% of
total claims and 4.3% of the total
tax benefits claimed.
Reflecting upon the figures,

Garry Keith, client engagement
manager for Jumpstart, said:
“HMRC’s figures demonstrate just
how much companies across the
East Midlands are losing out on in
terms of tax savings compared to
other regions in the UK.
“Companies in this area simply are

not reaping the full benefits of the
scheme and are missing out on
significant sums of money that could
be reinvested into their business.
“I would urge companies in the

Northants area to instruct a
specialist advisor to handle this
very technical, scientific process for

them and ensure that they get the
most from the scheme."
Available to both small and large

companies, R&D tax relief can be
claimed if an R&D project seeks to
generate knowledge or improve
capability in a field of science or
technology through the resolution of
scientific or technological uncertainty.

To find out more about how
Jumpstart can help maximise R&D
tax savings, visit
www.jumpstartuk.co.uk 

The owner of marketing services firm Link-It has taken his business to
new heights after securing a contract with the organisers of this summer’s
Northampton Balloon Festival.
The Brixworth-based company sourced, branded and supplied 300

garments for the balloonists and their crews at the popular three-day show
in August hailed as one of the key events in the Northamptonshire calendar.
Mark Valentine, Link-It’s owner, said: “The contract involved providing 60

branded red jackets as well as 240 grey polo tops for the balloonists
themselves. All garments carried the festival branding. 
“We’ve found that well designed, quality workwear and corporate clothing

has a dual effect. It provides a consistent brand presentation to our clients’
customers and it makes their staff feel proud of who they work for. It’s clear
from the increasing enquiries we’re receiving that more and more companies
are thinking this way.”
Link-It recently supplied garments, sourced direct from Canada, for one

of the Tour de France cycle event team. Closer to home, Link-It’s clients
include creative marketing agency Triad Design and Snap On Tools. As well
as uniform and workwear, Link-It supplies promotional and luxury gifts and
corporate stationery.

Visit: www.Linkit-uk.co.uk, Call: 07739 084167

NEP AND SEMLEP
MERGER APPROVED
The merger of Northamptonshire Enterprise Partnership (NEP) and
South East Midlands Local Enterprise Partnership (SEMLEP) has been
approved by Government.
The two Local Enterprise Partnerships(LEP) are now engaged in

making sure that the transition to a single integrated LEP by the end
of March 2017, which will serve the South East Midlands, including the
whole of Northamptonshire, goes smoothly.
The single LEP will be operating from

3 October, with Stephen Catchpole,
chief executive of SEMLEP, as chief
executive designate from that date.
John Markham, chair of NEP,

said: “We will ensure that the
area, particularly the business
community, will continue to
receive the high quality service
that it needs from the integrated
LEP in the future.”
Dr Ann Limb CBE DL, chair of

SEMLEP, said: “I look forward to the new
arrangement making a real contribution to the
continuing prosperity of the area through engagement with initiatives
such as LGF3, Midlands Engine, England’s Economic Heartland and the
Cambridge-Milton Keynes-Oxford growth corridor.”
Local Growth Minister, Andrew Percy, added: “This is an excellent

decision and one that has been made by local people who know the
area best. It will mean the region will be better placed than ever to
support housing growth, help local businesses to flourish and attract
new companies to Northampton’s Enterprise Zone.”

LOSING OUT ON
TAX SAVINGS

LINK-IT TO GIVE
BUSINESS A LIFT

Balloonists and their crews at this summer’s
Northampton Balloon Festival wearing Link-it garments

Garry Keith

‘THIS IS AN
EXCELLENT
DECISION AND
ONE THAT HAS
BEEN MADE BY
LOCAL PEOPLE
WHO KNOW THE
AREA BEST’
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GOINGGLOBAL
The Chamber’s INTERNATIONAL TRADE TEAM will help you navigate
your way through all of the regulatory procedures and documents that
you’ll need for successful international trading
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Have you ever considered
exporting to increase your revenue
through overseas sales, but didn’t
know where to start?
Perhaps you already export, but

are looking for new markets to
target for your products?
Or maybe you have started

exporting unintentionally, and now
need to understand the
fundamental, from documentation
to finding overseas partners?
Whatever stage of the export

journey you find yourself at, BCC
Global Business Network Live is the
event designed to provide you and
your business with the knowledge,
expertise, advice and contacts to
succeed overseas. 

Join the event on 1 November
2016 in London to:
LEARN from inspirational

exporting companies and experts in
the many facets of exporting.
EXPORT by meeting trusted

Chamber representatives from
dozens of countries, who will give
frank advice and explain the
opportunities in their markets, as
well as UK Chambers who can help
you get there.
GROW your business through

networking, discovering new export
destinations, and by getting the
practical advice that you need to
succeed.

Visit: www.bccexport.co.uk 

LEARN, EXPORT AND GROW
BCC Global Business Network Live

will help you succeed overseas

ADVERTISEMENT FEATURE

THE BRAND
EXPERTS REBRAND
With a new generation of millennials to market to, we should be
continually looking at how we can revitalise and re-energise our company
image, whether it be going through a rebrand or keeping up with current
trends. 
With the ever changing landscape in the world of business, the creative

web design agency Seventy9 recently decided to step back and reassess
their own brand to ensure they are projecting an
image and brand experience that is current,
inspired and showcases their knowledge of
understanding business needs and
technology.
Their research and development in

mood boards, colour theory,
typography and client experience helps
them form a brand identity, giving it a
personality and a voice. 
Their passionate team of designers and

developers redesigned their brand identity,
website and print collateral, creating a bright
and colourful brand experience for clients. Their new website is full of
strong content, lively images and state-of-the-art technology.
Seventy9’s team is constantly evolving too. With a strong team of

creatives, developers, branding experts, copywriters and marketers, they
too have been rejuvenated by this rebranding exercise.

For more information on how Seventy9 can rejuvenate your brand
whether you’re a start up or well established business, then please call
them on 01536 764745 or visit their new website www.seventy9.co.uk

‘SEVENTY9
RECENTLY

DECIDED TO STEP
BACK AND

REASSESS THEIR
OWN BRAND’
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BUSINESS
ALLIANCE

The Chamber’s BUSINESS ALLIANCE
GROUP is an exclusive group of
influential companies. It brings
together large and well-established
businesses from within the county
who receive exclusive benefits via
their group membership

BUSINESS ALLIANCE

DBFBSPURGEONS

COMMS SUPPLIER
PROVIDES CLARITY 
Communications has always
been a confusing subject for
many business owners. It’s hard
to understand which operators
and networks you should be on.
Billing and usage can be
impossible to keep track of.
And technology changes from
one conversation to the next. 
But something different is

arriving in Northampton and
Milton Keynes.
dbfb has been providing

business communications to
Milton Keynes and Northampton
for over two decades. They
sponsor Northampton Town FC,
Northamptonshire County
Cricket club, Willen Hospice in
Milton Keynes and Cynthia
Spencer Hospice in
Northampton.
Today’s dbfb is changing

quickly. They are really clear on
the kind of company they want
to be: one that provides better connections.
Better connections with technology and
network providers. Better connections
with customers, through exceptional
levels of service.
Owner Brian Kingston said: “For far

too long, people have been
overcomplicating communications with
too much talk, too much technology and
too much jargon. We’re different. We cut
out the background noise and simplify the
solution. We talk clearly about how ultra-fast
connectivity can be the platform your business needs to better engage
customers, open doors and accelerate growth. That’s what’s exciting – not
the technology in itself, but what we can actually do to support your
success.”
dbfb is also making billing simpler. No matter how many solutions,

systems or operators customers use, they only pay one price, to provide
clarity on spending. 
dbfb have already been behind changes to connectivity options with the

arrival of fibre in Milton Keynes and in September 2016, there will be big
changes to the network in Northampton too. 
These changes have the potential to revolutionise communications, so

businesses can manage information faster, communicate more clearly and
respond to customer needs more effectively. With the help of dbfb,
business can use this connectivity to spur faster growth, too. 
dbfb is the organisation at the heart of a new, connected Northampton

and Milton Keynes. 

Follow @dbfbcomms on Twitter.

‘ULTRA-FAST
CONNECTIVITY
CAN BE THE

PLATFORM YOUR
BUSINESS NEEDS
TO BETTER
ENGAGE

CUSTOMERS’

CEO Ross Hendry at a Spurgeons children centre

A COMMITMENT TO
HELPING CHILDREN
The Chamber’s Charity of the Year, Spurgeons, supports socially
disadvantaged children and families across Northamptonshire and England.  
With nearly four million children in the UK currently living in poverty,

Spurgeons role is as vital today as it was in 1867 when Anne Hillyard left a
£20,000 legacy to Baptist Minister Charles Spurgeon to establish an
orphanage for London’s street children.
Today, Spurgeons delivers over 81 projects to find long-lasting solutions

to the challenges faced by children and families – including poverty, abuse,
offending, and other social issues. At any one time, they’re reaching out to
over 37,000 children and young people.
Just as importantly, Spurgeons help vulnerable children to speak up

about the things they care about and ensure their voices are heard by
those who have the power to change lives. 
Ross Hendry, chief executive of Spurgeons, said: “Through a number of

initiatives and services, Spurgeons supports looked after children; those
with a parent in prison; young carers; teenage parents and those young
people most at risk from harm, exploitation and abuse. 
“At the heart of our ethos is a firm belief that every child deserves an

equal chance to fulfil their dreams. No child’s current situation should
dictate their future. Our dedicated teams work tirelessly to give them the
chance of the childhood they deserve.”
Earlier this year Spurgeons were involved with the launch of a new

service that reaches out to women and families affected by domestic
violence. SHE (Safe, Healthy and Empowered) aims to prevent domestic
violence and provide much needed support to women and families living
locally in Northampton. With three years project funding received from the
Big Lottery Fund Women and Children Initiative, the project delivers a
holistic programme of intervention and support. 
You can help Spurgeons either through fundraising and raising

awareness, or by volunteering your time. Spurgeons also has a corporate
fundraising programme, which includes a wide range of ideas that will be
tailored to your company and employees.

For more information call the fundraising team on 01933 417418 
or visit www.spurgeons.org/get-involved 

Brian
Kingston
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ISSUE SPOTLIGHT: CONSTRUCTION & REDEVELOPMENT

ISSUESPOTLIGHT
The Chamber highlights some of the latest CONSTRUCTION &
REDEVELOPMENT projects being undertaken across Northamptonshire

This September, the first cohort of
students will be studying in a new
faculty designed by
GSSArchitecture.
The completion off the new school

of architecture at the University of
Reading involved the sensitive
redevelopment of the ‘Old Library’ at
the university’s London Road Campus
to facilitate the new faculty.
By working closely with the

university, many of the important
features of the existing historic
building have been retained.  
The development provides

students with access to dedicated
studio spaces and cutting-edge
facilities, including an associated
workshop with 3D printing and

laser cutting equipment. 
GSSArchitecture, a national firm

which has its head office in
Kettering, acted as architects and
lead consultants.
David Allsop, senior partner of

GSS, said: “It was a privilege to have
worked on such a lovely old
building. The new facilities provide
wonderful light and spacious studios
for the architectural students.”
Professor Lorraine Farrelly, the

university’s head of architecture,
said: “The redevelopment of the
building will reinvent the space,
offering students a wonderful
working environment.”

Visit: www.gssarchitecture.com

MD Sali Brown with son Edward outside the Daventry branch of
family business Chelton Brown

MD WELCOMES SON
INTO THE BUSINESS
Edward Chelton Brown has been appointed branch manager of property
sales and lettings firm Chelton Brown’s Daventry office.
Edward, who is the son of managing director Sali Brown, first started

working for the company on Saturdays and during the school holidays.
While studying for ‘A’ Levels and after at the University of Northampton,

Edward became the firm’s evenings and Saturday viewings clerk. He
finished university with a first class degree in Business Management and
Entrepreneurship.
Sali said: “This, coupled with the experience he has gained over the years

and my full support, made him the ideal manager for the Daventry office.
“Together we aim to take the business forward, capitalising on the fact

that we are one of the largest independent agencies in the area and the
only one that is family run.”

Visit: www.cheltonbrown.co.uk

The project team with Lorraine Farrelly, head of architecture (centre),
Sir David Bell, vice chancellor of University of Reading (top right) and
Sir John Madejski, chancellor of University of Reading (top left)

REDEVELOPING OLD LIBRARY
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ISSUE SPOTLIGHT: CONSTRUCTION & REDEVELOPMENT

Corby-based construction
company Jeakins Weir has won
two major national awards in
separate industry prize-giving
ceremonies. 
The firm was recently presented

with a Bronze Award at the 2016
Considerate Constructors Scheme
(CCS) National Site Awards in
Manchester for its extensive
remodelling work on
Loughborough Council offices for
Charnwood Borough Council. 
Jeakins Weir also won

the NEC Small Contract
of the Year Award 2016
along with Leicester
architect firm Pick
Everard for a building
and refurbishment
project that it
completed in autumn
2015 for two Corby schools.
The project at one school the

projects involved the refurbishment
of a prefabricated classroom and
toilet block as well as converting an
existing classroom into a fully fitted
commercial kitchen.

In the second
school, the

creative studio was
relocated to a smaller

classroom to allow for a year
six class to make use of a room for
its class numbers. Jeakins Weir also
replaced damaged suspended
ceiling tiles in a classroom and re-

roofed an external storage facility. 
The firm won the same award in

2015 for a construction project
involving Rushden Splash Pool. 
Managing director Alistair Weir

said: “We are delighted to be
recognised as one of the UK’s top
performing companies at the 2016
National Site Awards and also to

win a second straight NEC award
for Small Contract of the Year.
“National awards like these

recognise dedication and teamwork
and it’s a real boost to all our staff
to receive such accolades,
particularly from our industry peers.” 

Visit: www.jeakinsweir.co.uk

TWO NATIONAL AWARDS FOR
LOCAL CONSTRUCTION FIRM

Jeakins Weir site manager Tom Coady (left) and contracts manager James Banaszak
(right) at the 2016 Considerate Constructors Scheme (CCS) National Site Awards

‘NATIONAL
AWARDS LIKE

THESE
RECOGNISE
EXCELLENCE,

DEDICATION AND
TEAMWORK’
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ISSUE SPOTLIGHT: GREEN BUSINESS

ISSUESPOTLIGHT
The GREEN BUSINESS spotlight highlights Chamber members at the
forefront of environmental innovation

Northampton Borough Council is seeking the public’s views on waste,
recycling and other environmental services as part of a review of what the
service should be like in the future.
The services are currently provided on behalf of the council by another

provider with the current contract running until June 2018. 
Ahead of the contract ending, the council is now reviewing the services

to ensure any new contract meets the needs of Northampton’s residents,
within the financial resources available. 
The research findings will form part of a full environmental

services review being conducted by the council.
Once all the review work has been completed, a

report with options for the new service will be
compiled for the council’s cabinet to be considered
in October. A public meeting will also be held for
people to find out more about the options under
consideration.
Councillor Alan Bottwood, the council’s cabinet

member for the environment, said: “The survey of
residents is a key part of the process of the re-provision
of environmental services and will help us to understand
the public’s priorities for improvement and how the service
could change to better meet the needs of local people. 
“Community engagement is central to us gaining genuine insight into the

priorities, needs and wishes of the public and we have also engaged with a
number of community groups who have already been working closely with
officers.”

Visit: www.northampton.gov.uk/info/200040/environmental-
health/2207/environmental-services-review

COUNCIL REVIEW ON WASTE

By 2025, two-thirds of the world’s
population could be living under
water-stressed conditions and water
demands will have expected to
increase by 40%, says SUEZ Water
Conditioning Services Ltd.
Senior directors at the Daventry-

based firm believe that businesses
can play their part in making the
planet more sustainable and at the
same time reduce costs by
employing effective recycling
initiatives and water reuse into their
processes.
Nick Simpson, marketing and

communications director at SUEZ
Water Conditioning Services, said:
“We continuously help our customers
to become more sustainable and
provide advice for a business’
complete water cycle. 
“Our holistic approach helps

clients identify and capture

performance improvement
opportunities across their processes,
from water saving and energy
recovery measures to the re-use of
wastewater in process systems.” 
He said: “Through innovation and

smart thinking, we can not only
improve the green credentials of a
business, but also enable them to
become more efficient which, in turn,
allows them to reduce their costs.
“This is vital if we are to help

protect our natural resources for the
next generation and have a truly
circular economy.”
SUEZ Water Conditioning Services

Ltd is a member of The Business
Council for Sustainable Development. 

To find out more about becoming 
a sustainable business, call 
0844 372 7344 or email:
info@sueztreatmentsolutions.co.uk

REUSING WATER CAN SAVE THE PLANET

‘THE RE-
PROVISION OF
ENVIRONMENTAL
SERVICES AND
WILL HELP US TO
UNDERSTAND THE

PUBLIC’S
PRIORITIES’

Northampton Borough Council wants
to hear from the public about its
environmental services
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ISSUE SPOTLIGHT: GREEN BUSINESS

Rising energy prices, alongside EU
and national environmental policy,
can make a huge impact on an
organisation’s day-to-day activities,
both on a strategic and strategic
level.
Martyn Wilkinson, director of

energy efficiency consultants Ivy Link
Partnership, says: “Focusing on
energy efficiency can reduce your
impact on the environment whilst
also improving your bottom line and
green credentials.
“Energy savings start in the

boardroom and filter through the
entire business. Training and
education for all staff is vital to
achieving energy savings across the
board.”

Martyn gives the following tips: 
•   When it’s not being used, switch it off! A single computer and monitor
left on for 24/7 can cost over £50 a year. Chargers and electrical plugs
can also be saved; when a charger is plugged in without being attached
it is still converting energy – and costing money.

•   Switch to energy saving LED lighting
    They can use up to 95% less energy than standard bulbs and last for 12
years plus in an office environment. Lighting represents up to 40% of
total electricity use in buildings.

•  Maximise air conditioning and heating efficiency 
    Ensure that all doors and windows are shut, helping it to stay efficient.
Switch off heating when the temperature reaches 21°C. Air conditioning
is not really needed until the temperature exceeds 23-24°C.

•   Ditch the screen savers 
    Use the power down settings available or encourage staff to switch off
their computer monitors when away from their desks.

Ivy Link Partnership can provide FREE energy health checks and Lighting
energy assessments. 

Visit: www.ivylink.co.uk
Call: 01858 414237

HELPING YOU
STAY ENERGY
EFFICIENT

FIRM OFFERS FREE
AIR HEALTH CHECK
Local engineering firm Aircare Compressor Services is celebrating 
25 years in business by offering customers in the region a free health
check of their vacuum and pressure equipment.
The 21-strong, family-run firm in Corby, which began in 1991, has

seen an unprecedented 10% consecutive growth in the past three
years, culminating this year in its appointment as a ‘Solus’ distributor
for Gardner Denver - a leading compressed air and vacuum solutions’
manufacturer.
Wendy Hayward, managing director of Aircare, said: “Compressed

air and vacuum equipment is used in virtually every sector of industry,
so we have customers in applications as diverse as food processing, to
chemical manufacture, to dentists, to car body repair shops.  
“One area that impacts on all of these sectors is the rising cost of

energy and, with compressed air typically representing 10 per cent of
a company’s electricity consumption, anything we can do to help
customers lower their fuel bills can help realise significant savings.”
She said: “Coupled with our 25th anniversary celebrations, it

seemed an ideal time to help new and existing customers to improve
their energy performance.”

Call: 01536 403808 
Email: sales@aircarecompressors.co.uk

Martyn Wilkinson

GREEN APPROACH
WINS CUSTOMERS 
The environmentally friendly
practices of Daventry-based
removals and storage firm Alltranz
has played a contributing factor to
the company winning new
contracts.
As part of its green

approach to the
business, Alltranz
sources it packing
materials from
responsible suppliers,
and regularly
purchases second hand
materials with the paper
products being recycled.
The firm is keen to encourage

careful disposal methods and
charges its customers only for the
packing materials used. It also
retrieves boxes surplus to customer’s
requirements, so they can be used
elsewhere in the business.
Mick Green (pictured), director of

Alltranz, said: “Inevitably, all of the
packing items do reach the end of
their useful life and we are careful

to arrange disposal in the correct
manner.
“This also applies if we are asked

to dispose of various household or
commercial items.  We initially

arrange auction sales on
behalf of our customers
or take anything useful
to various charity
outlets.  
“Only the remnants,

which really can’t be
sold on and re-used,
are taken to suitable

recycling facilities.”
He added: “Our intent to

run Alltranz in an environmentally
friendly manner has been
welcomed by numerous customers
and we are proud that our attitude
has won several contracts with
local housing associations.
“As a family company, Alltranz is

very much aware of important
environmental issues and
endeavours to place recycling at the
forefront of our business practices.”
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ISSUE SPOTLIGHT: CORPORATE CHRISTMAS

ISSUESPOTLIGHT
A fantastic range of hotels and venues across Northamptonshire are on hand
to handle all of your CORPORATE CHRISTMAS needs

Make your party sparkle by
celebrating Christmas and New Year
at the Banqueting and Conference
Suites at The Kettering Ritz. 
This venue is offering a variety of

events for all size companies
including dinner dances, Lunch
with Santa and its ever popular
New Year’s Eve Ball. 
Party nights are available 9, 10

and 16 December with prices
starting from £36 pp. 
Exclusive VIP balcony booths are

available on all party nights from
£20pp which include a Tapas
platter and a complimentary glass
of sparkling wine.  
The R Inn Tapas Bar & Grill,

located within the complex, also

offers a party menu with the option
of attending the disco in the Ritz.
The annual Santa Sunday Lunch

is on 18 December and includes a
three-course Christmas lunch with
a special appearance from Santa
bearing gifts. Prices are adults
£15.95, children (under 12) £8.50,
under 5’s £5.
The New Year’s Eve Ball sees

guests offered a glass of sparkling
wine on arrival, two-course buffet
and a live cabaret and disco for
only £39.95 pp.
Need to stay overnight? The R

Inn Hotel has 13 ensuite rooms
available with rates starting at £35.

Visit: www.ketteringvenues.co.uk

Celebrate the festive season with
an exclusive experience at
Silverstone Circuit. 
This year the venue is offering

guests a vintage themed party on
16 and 17 December.
Join in a classic evening of vintage

motor sport fun and step back into a
wonderful world of art deco
exuberance and overindulgence.
Take a ride around some of the

Classic race tracks in special
simulators and have your photo
taken with a vintage car before you
party the night away with the DJ.
A Silverstone Circuits

spokesperson said: “Our
motorsport heritage and F1
pedigree creates excitement the
moment guests drive through our

gates and this year we are
delighted to introduce our vintage-
themed Christmas Party.
“Our events have been hand-

crafted with attention to every little
detail, to ensure you have the most
memorable Christmas imaginable. 
“Whether you are looking to get

together with friends or bring the
entire office, our Christmas party is
sure to be one you will still be
talking about in the New Year.”
The price of £49 per person (inc

VAT) includes: Three-course plated
dinner with tea, coffee and mince
pies, table novelties, DJ and disco,
themed room and entertainment.

Call: 01327 320 280
Email: sales@silverstone.co.uk

A NIGHT OF GLITZ AT THE RITZ 

VINTAGE CHRISTMAS
AT SILVERSTONE
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Be merry, drink and celebrate in style with availability throughout the
whole of December at Collingtree Park Golf Club.
Greens Restaurant at the club can accommodate up to 150 guests and

offers exclusive bookings for numbers of 80 and above.
The party begins at 7pm with a sparkling wine cocktail or soft drink on

arrival. This is followed by a three-course sit down meal, tea and coffee,
Christmas cracker and novelties. The private bar is open until 12.30am with
a disco until 1am. 

Alternatively, you can choose a lunch event this December in Greens
Restaurant. Go for two courses at £16.50pp or three courses for £20pp.
Bookings of any size can be made. 

Book online at www.opentable.co.uk/Greens-Restaurant-Northampton or
email events@collingtreeparkgolf.com or call 01604 700 000/ 
01604 663 963.

MAKE IT A MARRIOTT
For a varied choice of price and function for your company’s festive feast,
look no further than The Northampton Marriott.
Winter Wonderland nights offer a sumptuous sit down dinner and a

disco to dance the night away.
But for something more informal, go for a fun-packed party night.
Winter Wonderland Nights run in the Squires Suite and Delapre Room

and prices vary from £34pp to £44pp depending on the date you choose.
Dates run from Friday 25 November – Saturday 17 December.
Price includes a three-course dinner with coffee, disco until 12:30am, 

a half bottle of wine per person, Christmas crackers and novelties. Evening
starts at 7 pm.
Party Nights are held in the 1460 Grill from Friday 2 to Saturday 17

December.
£25 pp includes a selection of snacks, one drink per person, and a disco

until 12.30am. Evening starts at 8pm. Organiser goes free when booking
over 10 guests for either function style.
Special accommodation rates are available for Christmas Party Nights.

Contact the hotel directly for special bedroom rates.

Call: 01604 768700
Email: mhrs.ormnh.eventorganiser@MarriottHotels.com

PARTIES WITH A REAL SWING!
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ISSUE SPOTLIGHT: CORPORATE CHRISTMAS

Sprinkle some seasonal magic with a festive party at Sedgebrook Hall 
this Christmas.
Soak up the atmosphere of a traditional British Christmas celebration

with delicious dining, fine wine and exceptional service as standard.
Choose a private function or join together with other companies to

create a bigger party atmosphere.
Both types of bash include a festive arrival drink, a three-course meal

and evening disco. Minimum numbers of 80 apply for Friday and Saturday
nights. Price per person from £31.95. 
Overnight accommodation from £69 per room, bed and breakfast,

double occupancy. £10 deposit per person required. 

Call 01604 821666
Email sedgebrookevents@principal-hayley.com 
Visit www.sedgebrookhall.co.uk

A CRACKING
FESTIVE TREAT

Sedgebrook Hall offers an
impressive backdrop for

festive celebrations
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FACTFILE: KIERWSP

•   The contract with Northamptonshire County
Council which has been extended to 2020
involves 480 people employed at KierWSP
serving a population of 723,026 in a land
area of 2,364 sq km.

•   KierWSP maintains the Northamptonshire
highway network which comprises 4,218km
of highways, 4154 km footways, 3,065km
rights of way network, 161,500 gullys, 460
footbridges and 415 bridges (excluding
motorways and trunk roads, the
responsibility of Highway England). 

•   As part of its sustainability commitment,
KierWSP’s waste recycling percentage
remains at 99%.

•   KierWSP has won 31 awards in eight years
across the local authority and transport and
highway arena

•   In addition to the day to day design,
improvement, operation and maintenance
of the highway and transport network,
KierWSP has rolled out a number of
schemes including: road safety – BikeSafe
2016 Show, delivered schemes identified
under the Safer Routes to Schools
Programme, travel choices – Cycle CoNNect
and Summer of Cycling.

Visit: www.kierwsp.co.uk

TALKING
BUSINESS
PHOTOS BY AR MEDIA PRODUCTIONS
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Northamptonshire is a rapidly growing county and fast attracting
investors to the area. The Centre for Cities Outlook 2016 report
released earlier this year put Northampton as the second best
place to start a business, with only London doing better. 
However the allure to Northamptonshire for start-ups, SMEs,

enterprises and global organisations would not be possible
without having the infrastructure in place to offer vital transport
connectivity to the county’s prime business parks  and the rest
of the national network.
That’s where KierWSP, which is responsible for the

Northamptonshire Highways contract for Northamptonshire
County Council comes into play. 
KierWSP’s general manager Louise McCann tells inbusiness:

“Increased investment in the Northamptonshire roads and
putting assets into place is vital to raising business confidence
in the county. A number of our key objectives are ensuring the
planning and delivery of schemes that enable economic growth
within Northamptonshire.
“We work with the transport planning teams within

Northamptonshire County Council to identify new routes or
future schemes which unlock opportunities for investment, job
creation and further development.
“Take, for example, the four mile A43 Corby link road – a

£35million dual carriageway scheme and the new A45 Daventry
link road – a £32million single 3.5mile carriageway project.
“These schemes are designed to make a difference to

communities by easing traffic congestion, reducing HGVs
movements and reducing air pollution in villages and ensuring
faster transit times for commercial and other vehicles.
“But we also work within public realms with the borough

councils, which has resulted in town centre improvements, such as
St Giles Street, Northampton – voted High Street of the Year.
“The St Giles Street programme focuses on improving the

footpaths and roadway and is designed to enhance the high
street and increase footfall, and consequently benefit the
thriving hub of independent shops and cafés.”
So what’s the story behind KierWSP?
KierWSP, working out of depots in Brixworth,

Wellingborough, Towcester and two locations in Northampton,
was formed as a joint venture in 2007. It combines the strengths
of Kier, a leading property, residential, construction and services
group and WSP, one of the world's leading engineering
professional services consulting firms, to deliver integrated,
tailored transport and highway solutions to clients for a rapidly
changing environment.
As one of the county’s main employers, it has a workforce of

approximately 480. 
The contract with KierWSP began in 2008 and was extended

this year until 2020 – proof that it is adding value to
Northamptonshire County Council at a time when Government
funding is decreasing.
It also demonstrates an effective public/private sector

partnership.
Louise states that one of KierWSP’s strengths is its ability to

deliver significant efficiency savings equating to around
£1million per year – through investments in innovative ways of
working, better work programming and planning to name a few.

She is also keen to highlight among KierWSP’s key
achievements the Northamptonshire Highway Maintenance
Initiative which has seen 18% reduction in potholes and
increased customer understanding and satisfaction.  
Another milestone for KierWSP was the construction of the

Control Hub as part of the contract. Built in 2010, the hub enables
staff to access live traffic data on the Northamptonshire network.
This in turn allows teams to monitor traffic congestion and adjust
traffic signals accordingly as well as give traffic information
updates to road users. 
The hub also has access to local borough council’s 500 CCTV

cameras in Northampton and Kettering.
Louise explains the hub works collaboratively with

Northamptonshire Police and with local councils to monitor and
respond to any potential situations like exceptional weather
conditions such as heavy snow, ice or flooding.
Consequently, KierWSP won The Highway Magazine

Excellence Award for Partnership in 2015 for Northamptonshire
Highways – industry recognition for their collaborative working
with Northamptonshire County Council to maintain services to
the community, whilst achieving required reductions in budget. 
Louise continues: “The scope of our services has expanded in

recent years to cover road safety, transport delivery, traffic
signal network monitoring, development management, travel
choices and sustainable transport.
“In July, working in partnership with Bikesafe, we brought the

National BikeSafe Show to Northamptonshire. After nine
successful years in Wiltshire we were keen to bring a bigger and
better show to the Midlands to highlight the work we are doing
in the county.
“This police led motorcycle initiative combined with a family

road safety day at the iconic Rockingham Motor Speedway, near
Corby, involved 34 national forces. It was a huge success and
attracted 4,500 visitors which was incredible for our first year
and we are already planning for BikeSafe 2017.”
Louise also highlights Cycle CoNNect, bike hire in

Northampton. Recently celebrating its second year, the scheme
has attracted thousands of regular users and plans are afoot to
expand it in other areas of the town alongside investment and
maintenance of new and existing cycleways.
“Communicating with people in the community is hugely

important to KierWSP as our services affect highway and
transport users across the county every single day.”
“That’s why almost one in four employees have attended

Northamptonshire Chamber’s Handling Difficult Customers
training course between March 2015 and October 2016. Staff
feedback has been very positive.”
So what are the plans for the future?
“The next step forward is to support the county’s Smart

Corridors project which is responding to the increase in user
needs by harnessing new technology, services and applications.
The aim is to give people a choice on where to get information
with smarter communication, whilst enhancing network
reliability, reducing congestion and improving safety. 
“The initiative will empower people to make better travel

decisions by providing them with real time information and is
critical for the county to meet its ambitious growth targets.”

THE ROAD
TO SUCCESS
High quality and efficient infrastructure is vital in boosting economic activity and creating
employment opportunities. Inbusiness talks to LOUISE MCCANN, general manager of
KierWSP, about the joint venture’s drive to ensure Northamptonshire succeeds in being the
best place to grow a business.  

TALKING BUSINESS
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THE BUSINESS
TOOLKIT
CREDIT CONTROL &
RECOVERING DEBTS
Date: 6 October 
Time: 09:30 – 17:00
Cost: Members: £199 + VAT

Non Members: £249 + VAT
Learn how to operate an efficient
credit control system. Delegates
will learn the importance of good
cash flow and how to collect
outstanding monies whilst
maintaining good relations with the
customer.

EMPLOYMENT LAW
ESSENTIALS
Date: 2 November 
Time: 09:15 – 17:00
Cost: Members: £199 + VAT

Non Members: £249 + VAT
This workshop provides employers
with a background of the key
elements of employment
legislation. Compliance with
legislation ensures that
organisations avoid expensive and
disruptive disputes with employees.
Delegates will be more confident in
dealing with employment issues
and know when and where to seek
professional advice.

CIEH LEVEL 2 HEALTH AND
SAFETY IN THE WORKPLACE
Date: 15 November 
Time: 09:15 – 17:00
Cost: Members: £199 + VAT

Non Members: £249 + VAT
Gain essential knowledge of health
and safety for employees working
in any type of business sector. The
qualification covers the following
topics: legislation, the workplace
and workplace equipment, manual
handling, hazardous substances,
workstation design, transport and
vehicles and noise and vibration.

GETTING THE MESSAGE
RIGHT
CUSTOMER SERVICE ON THE
TELEPHONE
Date: 11 October
Time: 09:30 – 17:00
Cost: Members: £199 + VAT

Non Members: £249 + VAT
When using the telephone to speak
to current or potential customers, it
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TRAINING & EVENTS

TRAINING
& EVENTS

Northamptonshire Chamber offers a
comprehensive and varied range of
BUSINESS-RELATED TRAINING and
bespoke training courses to develop
the skills and knowledge of your
business and its employees

Follow #ChamberTraining for the latest updates

is vital that that person leaves the
call with a good impression of your
company. This course covers tone
of voice, body language, company
brand and dealing with difficult
calls.

PRESENTATION SKILLS WITH
IMPACT!
Date: 12 October
Time: 09:15 – 17:00
Cost: Members: £199 + VAT

Non Members: £249 + VAT
Anyone who needs to sell an idea,
product or service would find this
course useful. It aims to show
delegates how to construct a short,
snappy and effective presentation
by considering aims and outcomes,
body language, images, language
and ‘death by Powerpoint.’

MINUTES MADE EASY 
Date: 19 October
Time: 09:30 – 17:00
Cost: Members: £199 + VAT

Non Members: £249 + VAT
This full day course will help those
that attend to understand what is
needed to produce clear and
precise minutes. Topics covered
include: types of meetings, speed
writing and how to annotate
different kinds of information.

WRITTEN COMMUNICATION
AT ITS BEST!
Date: 14 November  
Time: 09:15 – 17:00
Cost: Members: £199 + VAT

Non Members: £249 + VAT
This workshop provides an
excellent opportunity to review
your current approach and learn a
range of new skills, useful tips and
techniques. Topics covered include:
planning – the six steps to writing;
defining the aim and meeting the
needs of the reader;  tone;
structure of emails, letters, reports
and proposals; bad news and
complaints; grammar, punctuation
and spelling.

DEVELOPING ASSERTIVENESS
Date: 22 November 
Time: 09:30 – 17:00
Cost: Members: £199 + VAT

Non Members: £249 + VAT
Be more effective, positive and
competent in the workplace and

outside it, by learning to be firm
but fair with colleagues. Delegates
will realise the benefits of assertive
behaviour through saying no
effectively, giving and receiving
criticism and recognising and
dealing with fear.

DELIGHTING YOUR
CUSTOMERS 
Date: 23 November 
Time: 09:30 – 17:00
Cost: Members: £199 + VAT

Non Members: £249 + VAT
Challenge your thinking about
customer service excellence. In
exploring the concept of Moments
of Truth and applying this to every
aspect of your work, you can begin
to take responsibility for customer
care. The benefits of creating
customers who are delighted with
your service are clear – they come
back again and again and tell
others about their experiences.

SALES & MARKETING

NEW

SELLING SKILLS FOR NON-
SALES PEOPLE
Date: 13 October 
Time: 09:00 – 12:30
Cost: Members: £115 + VAT

Non Members: £139 + VAT
This course serves as an
introduction to the basic principles
of selling for those with little or no
background in sales and selling. It
is particularly important within
smaller businesses to ensure that
all members of the team are
equipped with basic sales and
influencing skills. These are needed
in order to ensure that every
opportunity is maximised and the
business grows effectively.

ESSENTIAL SELLING SKILLS
Date: 8 November
Time: 09:15 – 17:00
Cost: Members: £199 + VAT

Non Members: £249 + VAT
The art of ‘selling’ is not the gift of
the gab. There is a solid structure
which underpins successful ‘selling’.
Attend this course to learn the
structure of sales, self-assess your
own ability, learn new skills and
make more sales.

MANAGEMENT &
PERSONAL
DEVELOPMENT
SUCCESSFUL SUPERVISORY
MANAGEMENT
Date: 4 & 5 October 
Time: 09:15 – 17:00
Cost: Members: £398 + VAT

Non Members: £498 + VAT
This two-day course will introduce
you to some tools and techniques
that will help you to improve the
performance of your team. It
covers: understanding the role of
the supervisor; identifying
strengths and areas for
development; motivation; training
and developing people; building
your own confidence; and dealing
with existing supervisory issues. 

EFFECTIVE APPRAISAL SKILLS 
Date: 18 October 
Time: 09:30 – 17:30
Cost: Members: £199 + VAT

Non Members: £249 + VAT
This workshop explores the appraisal
process and gives the opportunity to
practice giving feedback and setting
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CHAMBER TRAINING COURSES AND EVENTS
ARE A GREAT WAY TO BOOST YOUR BUSINESS
The venue for all courses, unless specified, is the Northamptonshire Chamber offices
at Waterside House, 8 Waterside Way, Northampton, NN4 7XD. Courses can also be
run in-house at your own company through our Tailor Made Training service. 

See www.northants-chamber.co.uk/training for more details.

TRAINING & EVENTS

MAKE THE MOST OF YOUR 
CHAMBER MEMBERSHIP!

£50 DISCOUNT
PER DAY FOR ALL
EMPLOYEES OF CHAMBER
MEMBERS ATTENDING
THESE TRAINING COURSES

OUT NOW
Our new 2016/17 training
calendar with course dates and
prices is now available to
download. There are 13 new
scheduled courses to help
businesses upskill their staff
and remain competitive.

Visit: www.northants-
chamber.co.uk/training

NEW

NEGOTIATING SKILLS
Date: 29 November 
Time: 09:00 – 17:00
Cost: Members: £199 + VAT

Non Members: £249 + VAT
We all have to negotiate, sometimes
it’s ‘hard’ negotiation like the price
for a service, sometimes ‘soft’ like
who is doing what in a team. This is
designed to help participants
prepare effectively and manage the
process of negotiation confidently
and achieve agreement. 

NEW

MANAGING CHANGE
Date: 30 November
Time: 09:30 – 17:00
Cost: Members: £199 + VAT

Non Members: £249 + VAT
The course based on the latest
neuroscience research, will enable
organisations to plan and implement
change effectively. Very often the
impact of change on individuals and
teams can be overlooked. This
course will enable organisations to
achieve change more rapidly and
with better results.

INTERNATIONAL TRADE
ALL BCC ACCREDITED COURSES

FINANCE OPTIONS: FOCUSING
ON LETTERS OF CREDIT
Date: 13 October 
Time: 09:30 – 17:00
Cost: Members: £265 + VAT

Non Members: £315 + VAT
Whether you are a small company
or large global trader, getting paid
is vital. Those that attend will learn
how to tighten up their security of
payment and understand the roles
of the banks. Delegates will learn
about the intricacies of credit and
collection transactions and why,
when and how to use documentary
Letters of Credit (LC). This
masterclass will guide you through
the complexities of LC rules and
regulations, so delegates can be
proactive with advance terms and
conditions and encourage LC
clauses that work for them. The
role of documentary collection,
sight and terms drafts and
discounting will also be explained.

IMPORT: COMPLIANCE AND
SAVINGS
Date: 27 October
Time: 09:30 – 17:00
Cost: Members: £265 + VAT

Non Members: £315 + VAT
This comprehensive course
provides a clear explanation of
import practices and terminology
as they relate to the UK company
in the role of buyer. In addition you
will be made aware of the Customs
changes due on the horizon and
the implementation of Authorised
Economic Operator.

CUSTOMS RELIEF FOCUSING
ON IPR AND OPR
Date: 24 November
Time: 09:30 – 17:00
Cost: Members: £265 + VAT

Non Members: £315 + VAT
Looks at the roles of processing to
identify if trade could be more
competitive. Processing can be
anything from repacking or sorting
goods, to the most complicated
manufacturing. With IPR you could
benefit from duty being relieved on
imports of non EU goods, which are
to be processed in the Community
then put to eligible process, which
is usually re-exported out of the EU.
With OPR we explain how to claim
relief from customs duty on the EU
goods which have been exported
for process, as long as you can
show these goods were used to
produce or are incorporated into
the products you are importing. 

INFORMATION
TECHNOLOGY
The Chamber offers a range of IT
courses which are available upon
request, call us on 01604 490470
to book.

Cost: Members: £115 + VAT
Non Members: £139 + VAT 

Conflict management is a way of
resolving conflict early by means of
skilled communication and
negotiation. We need to know how
to nip it in the bud and how to
diffuse the situation before it gets
out of hand.

TEAM MOTIVATION IN
DIFFICULT TIMES
Date: 9 November 
Time: 09:15 – 17:00
Cost: Members: £199 + VAT

Non Members: £249 + VAT
Motivation is a powerful tool which
can be used to make your
organisation more successful. It
empowers individuals and teams to
work cooperatively and creatively
together. Motivated employees are
known to be more focused and
productive. This course aims to
increase the productivity of
individuals by teaching them a
number of tools that they can easily
use during or even after the course
to understand themselves better.

realistic, time bound objectives. It
also covers the differences between
recruitment, counselling, disciplinary
and performance management
interviews. 

RESILIENCE IN THE
WORKPLACE
Date: 20 October
Time: 09:15 – 17:00
Cost: Members: £199 + VAT

Non Members: £249 + VAT
This interactive course provides
clear and practical advice on how
to recognise and deal with stress in
the workplace. On completion
delegates should be able to:
understand the causes of stress;
have awareness of how pressure
tips into stress; use a range of tools
to manage stress; recognise stress
behaviours in themselves and
others; and work on a plan to
reduce stressors.

NEW

MANAGING CONFLICT
Date: 3 November
Time: 09:15 – 12:30
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FORTHCOMING EVENTS
NETWORKING BREAKFAST*
Date: 20 October
Time: 07:45 – 09:45
Venue: Park Inn, Northampton
Cost: Members: £16.50 + VAT

(Chamber members only)
Network before a hard day at work
with key contacts from local firms
and discuss your business over a
delicious breakfast. 
*Display a banner stand at this
event for an extra £20+VAT

BUSINESS AFTER HOURS
Date: 26 October
Time: 17:30 – 19:30
Venue: Kettering Park Hotel & Spa,

Kettering
Cost: Members: £10 + VAT 

Non-members: £15 + VAT
Network with other local firms after
work in an informal environment
over drinks and buffet.

MAXIMISE YOUR MEMBERSHIP
Date: 9 November  
Time: 8:30 – 11:00
Venue: Nene Whitewater Centre Ltd
Cost: Members: Free
Start networking with new
members and find out more about
what Northamptonshire Chamber
has to offer. The event is open to
existing and new members to recap
on the diverse range of services
provided by Chamber Membership. 

MEET THE NEIGHBOURS
Date: 28 November
Time: 11:45 – 14:00
Venue: Holiday Inn East, Milton

Keynes
Cost: Members: £17 + VAT 

(Chamber members only)
Network across three counties and
build new contacts.
Northamptonshire Chamber is
joining forces with Milton Keynes
Chamber and Bedfordshire
Chamber to provide a unique
networking lunch event.

BUSINESS AFTER HOURS
Date: 30 November
Time: 17:30 – 19:30
Venue: Ricoh UK, Northampton
Cost: Members: £10 + VAT 

Non-members: £15 + VAT
Network with other local firms after
work in an informal environment
over drinks and buffet.

CHAMBER
EVENTS

CHAMBER EVENTS

One of the reasons members join the
Chamber is the opportunity to
NETWORK. By attending one of our
many events, your business can meet
potential suppliers, build on existing
relationships and share knowledge

EVENTS IN FOCUS

Follow #ChamberEvents for the latest updates

CHAMBER HOLDS AGM
Northamptonshire Chamber is delighted to invite
its members to the forthcoming Annual General
Meeting(AGM) to hear about its achievements in
the last 12 months.
The AGM will take place on Thursday 17

November at The Marriott Hotel, Northampton.
Attendees can enjoy networking over reception

drinks, followed by the AGM presentation by the
Chamber’s chief executive Paul Griffiths.
Following the presentation, a three-course lunch
will be served and guests will hear from a topical
guest speaker.
The event provides the perfect networking

opportunity to make new contacts, maintain
existing ones and to speak with Chamber board
members about any business-related issue.

The AGM is free to attend and runs from 11am
to 2.30pm. It costs £25 + VAT for the luncheon
which begins at 12pm.

Date: 27 October 2016
Venue: Northampton Golf Club, Harlestone, 
    Northampton, NN7 4EF
Cost: Members £100 + VAT per pair 
    Non Members £150 + VAT per pair 

The annual charity golf day is held later in the year
in 2016. Join fellow golfers for a game to raise
money for Milton Keynes Chamber’s charity of the
year, MK Snap and Northamptonshire Chamber’s
charity of the year, Spurgeons.

The day includes:
Bacon rolls, tea and coffee on arrival, 18 holes of
golf, tee off around 10.30am (with prizes for first,
second and third place) and a nearest the pin and
longest drive competition (with prizes), a finger
buffet and a donation to the Chamber charity. 

For more information, contact the Chamber
Events on 01604 490470, email
events@northants-chamber.co.uk or visit
www.northants-chamber.co.uk/events

AUTUMN CHARITY GOLF DAY

Previous winners with Chamber
chief executive Paul Griffiths
(centre)
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Business is blooming at a family-run florist in Northampton after
securing one of its largest corporate contracts-to-date.
Cottonbuds Florists, in Far Cotton, the town centre, won the

contact with a prestigious Northampton based motor dealership
providing a ‘thank you’ bouquet to customers who have purchased
the firm’s cars.
The contract involves colour co-ordinating flowers and gift

wrapping to the two car brands the dealership provide. Cottonbuds
will also be supplying modern floral arrangements for their client’s
sales reception.
Shop manager Michelle Coleman said: “We are very excited about the

new contract and pride ourselves on sourcing the best quality flowers to
create beautiful bespoke arrangements for our clients for any occasion. 
“This is a double celebration for Cottonbuds because we will also be

marking our sixth anniversary on 1 December and hope to have an open
evening with bubbly on the day.”
Michelle started the business following a change in career as a hotel

manager and professionally trained at Moulton College, completing a two-
year City and Guilds Floristry course.
She runs the florist with another assistant. Her mum Sue retrained at 60

in floristry and also supports the business along with step dad Jim, who is
responsible for delivery of the arrangements to clients.
The business has been going from strength to strength since its opening

and also offers balloon arranging service for corporate and private parties. Shop manager Michelle Coleman of Cottonbuds Florists

COTTONBUDS
IS BLOOMING

Northamptonshire manufacturer igus is celebrating 25 years in the UK.
igus (UK) was set up in 1991 and started as a supplier of a limited

number of components and has grown rapidly to become one of the
most respected manufacturers in the country.
Today it is a manufacturer and distributor of plastic plain bearings,

spherical bearings, linear guides, cable carriers and continuous-flex
cables and also produces fully integrated systems.
Managing director Matthew Aldridge said: “Over the last 25 years, igus

has grown considerably and been involved with many high-profile
projects that cross diverse sectors.
“For instance, igus supplied crucial products for the gliding roof at

Wimbledon’s illustrious Centre Court – a project of real complexity.
“A novel cable management solution also helped Jaguar Land Rover to

reduce the downtime of on one of its factory robots by 66%. In the world
of theatre and the arts, igus technology has enabled a leading
manufacturer of jibs, supports and fixtures produce a new design of
camera jib that is now lighter, less expensive and completely
maintenance free.”
Well aware that industry suffers from acute skills shortages, igus is a

keen supporter of academic projects aimed at inspiring the next
generation of engineers. 
The igus Young Engineers Support (YES) programme was set up to

share its extensive industry knowledge with engineering students and
lecturers across various UK colleges and universities.
As such, it has provided parts to many of the teams that participate in

the Formula Student competition, where students design and build
single-seater racing cars.

MILESTONE FOR
IGUS

‘WE PRIDE
OURSELVES ON
SOURCING THE
BEST QUALITY
FLOWERS’
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CLUB UPGRADE
FITS THE BILL

SERVICE RATED OUTSTANDING
The OakLeaf Group, a specialised brain injury rehabilitation service
for men in Northamptonshire has achieved a full house of ‘good’
ratings plus a rating of ‘outstanding’ in the category measuring
leadership of the services.
The group has been providing specialist services in the county for 

11 years and has over 100 beds across its different service levels.
Kathy Swannell, clinical director and registered manager, said: “This

CQC inspection report highlights many positive aspects of the services
we provide to a complex and specialist group of residents and their
families.
“We have a fantastic team of staff and the report reflects the

passion and dedication of every person who works at OakLeaf.”

An ambitious £500,000 programme to upgrade the facilities at Balance
Health Club in Kettering has been completed.
Work on improving the club began in 2015 and has resulted in creating a

new split level layout, an expanded gym area, brand new state-of-the-art
professional fitness equipment and machines, new spin studio, outdoor
equipment and onsite childcare.
Balance’s business development manager Cristian Puha, said: “The club

has made a significant investment all around the club and has revamped
the lounges and the reception area.
“We believe that listening to our members and responding to their

feedback is very important and this has proved very worthwhile,
particularly in the last 18 months where the club has undergone major
refurbishment.”
Cristian said the club would continue to invest in further development.
He said: “We strongly believe that we can only be the best health club in

the county if our members have the best facilities and the best customer
service and staff interaction.”
The club’s membership rates include the usage of all facilities such as the

spa, pool, gym, free access to all 50+ classes and more. 

Visit: www.balancehealthclubs.co.uk

The improved facilities for
members at Balance Health Club

‘WE BELIEVE
THAT LISTENING
TO OUR MEMBERS

IS VERY
IMPORTANT’

3 Things We Do To Help
Protect
We have been running a Family Refuge in Northamptonshire for over
35 years. Find out more about our Women‘s Refuge.

Prepare
Our Restored Programme helps women who are victims of domestic
abuse to rebuild their lives and prepares them for a future…

Prevent
We offer therapeutic group work sessions for women, children and
families that help them to identify domestic abuse and to develop the
resilience and confidence to change their lives. We also train
professionals in a range of topics to help them help victims become
survivors. Find out about our Training.

Tel: 01604 230311 W: www.eveda.org.uk
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Kettering-based 3 Lions Security is celebrating after
being awarded Approved Contractor status by the SIA
(Security Industry Association).
Having met the stringent requirements of the

Approved Contractor Scheme (ACS), 3 Lions Security is
now regarded as being amongst the best providers of
private security services in the UK – despite only
starting trading in February this year!
The company now holds SIA Approved

Contractor Scheme (ACS) status for the
provision of Security Guarding,
Keyholding and Public Space
Surveillance (CCTV).
Erik Hakobyan (pictured), Owner of 3

Lions Security, said: “I am very pleased
that 3 Lions Security has met the
requirements for approval under the
Approved Contractor Scheme.
“We pride ourselves on our ‘human touch’

approach, which means we are friendly,
approachable and flexible whilst remaining
knowledgeable and professional. Being an ACS accredited
supplier shows that we are committed to customer
service and the compulsory licensing of our staff.”
Based at the shopping centre in Gold Street,

Kettering, 3 Lions Security was founded by Erik
Hakobyan who has been providing security solutions to
the county’s businesses for more than 10 years. 

Visit: www.3lionssecurity.co.uk
Call: 01536 648888

STAYING SAFE
AND WARM
Care & Repair
Northamptonshire has launched
new services to help keep
homeowners safe, warm and
secure in their homes.
Due to grant funding, its Gas

Safe project is available to
vulnerable homeowners across
Northamptonshire free of charge,
offering support with gas safety
measures including gas checks,
servicing and boiler repairs.
Funding is limited, so interested
clients are urged to call Care &
Repair to check availability and
eligibility.
The firm’s new home safety

and support service is available
to vulnerable homeowners
across the county, but is
currently funded and free to
eligible clients in Northampton
and Corby only. 
Service Director Gillian

Shadbolt said: “We are delighted
to be able to offer these new
services and are grateful to our
funders and sponsors for their
support.”

Call: 01604 782250 
Email: office@
careandrepairnorthamptonshire
.org.uk

PRIDE AT SECURING
ACS ACCREDITATION

‘WE ARE
COMMITTED TO
CUSTOMER

SERVICE AND THE
COMPULSORY
LICENSING OF
OUR STAFF’
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MEMBEROFFERS
Enjoy a range of exclusive BENEFITS AND SAVINGS from the Chamber and your fellow
Chamber members. If you are a Chamber member you can add your own offer online at:
www.northants-chamber.co.uk/offers

AXA PPP HEALTHCARE
Chamber membership gives
businesses access to Personal Business
Assistance and Health at Hand at no
additional cost. Sign up to a Chamber Business
Healthcare plan and receive up to 50% discount
off Chamber membership for three years.

CHAMBER HR
Gain access to employment law and
human resource advice for free as part
of the Chamber membership package.
The service is available 24/7 with unlimited access
to qualified specialists.

INVESTORS IN PEOPLE
Benefit from a 10% discount on the
costs of Investors in People
accreditation and charges related to future
reviews and assessments.

CHAMBER LEGAL
Members are covered by a
Legal Expenses Insurance to
protect their business from unexpected legal
fees and financial penalties. This essential benefit
includes access to a 24/7 legal advice service. 

CHAMBER FX 
Exclusive foreign exchange
member package offering free health check, low
transfer fees and free account opening. Key
benefits include bank-beating exchange rates.

CHAMBER STATIONERY
Make substantial savings and
discounts across a wide range of
office products and services.
Benefits include tailored pricing bespoke to
Chamber members regardless of size or spend.

CHAMBER HEALTH PLAN
Provided by Westfield Health,
Chamber Primary Health Plan
can give members cover from
just £5.30 per employee, per
month. Employees will have access to 14
different healthcare benefits and services.

CHAMBER AA
Chamber members can save up to
63% on roadside assistance for
business vehicles in a scheme provided by
The AA.

FREE
Elegant IT Ltd are running an offer to do the
systems analysis of your bespoke software
requirements for you, all for free. 

Email: info@elegant-it.co.uk 

Free 30 minute team talk on how to Train
Your Brain for Success. Inspired To Change will
share simple, effective techniques to create a
more motivated and successful team! 

Call: 07729 801 247 

Email: caroline@inspiredtochange.biz 

Wilson Browne are offering Chamber
members a free initial telephone consultation
regarding any family matters. Quote
‘Chamber Offer’ to receive your discount.

Call: 0800 088 6004

Free membership to Northamptonshire
Chamber Members at Jones Wholesale
Business Store. Register online and quote
‘Chamber Offer’.

Visit: www.joneswholesale.co.uk

Email: graceallitt@joneswholesale.co.uk  

Chamber members can claim three months
free rental of water cooler when signing a 12
month rental agreement with The Cooler
Company. Quote NHC003.

Call: 01933 410 410

Box Mobile Media are giving all fellow
Chamber members a free consultation to
discuss businesses mobile strategy,
campaign designs and test broadcast; email,
sms and social media. 

Call: 07398 677469 

Email: justin@boxmobile.media 

10% OFF
Wilson Browne Solicitors are offering 10%
off Wills for both new and existing clients.
They are also offering 10% off Residential
Conveyancing. Quote ‘Chamber Offer’ to
receive your discount.

Call: 0800 088 6004

25% OFF
Activia Training are offering fellow Chamber
members 25% discount off any advertised
price for scheduled public classes, including
for Early Bird bookings or multiple delegates.  

Call: 01908 984151

SPECIAL RATES
Do you use brochures to support your
business? H&L Print Services offer discounted
rates on brochures, classified waste disposal
and storage facilities for Chamber Members. 

Call: 01604 764938

Broadland Service & Solutions Ltd T/A
LaunchPad are offering competitive rates on
parcel courier services. 

Call: 07493 161411

Free utility health check on your current
contract from Apertus Limited with a no
obligation consultation. 

Call: 07966 046 500

If you introduce a business to Ashby Dale Ltd
they will pay you 20% of their first year fee, or
give you a 33% discount off fees for your own
tax planning (not cumulative). For accountants
the commission is higher. They reserve the
right to decline to act at our discretion. 

Call: 01295 768128

MEMBER BENEFITS

Our Quarterly Economic Survey (QES) is a regular independent business
survey and forms part of the largest and most representative survey of its kind in the UK.  
Results from the online survey are fed to the British Chambers of Commerce (BCC), along with

the other 52 accredited Chambers, and then passed onto the Government and the Monetary
Policy Committee (MPC), providing them with an accurate national economic overview.
It is widely recognised as a key economic indicator by Government, The Bank of England

and independent economists alike. It also provides both central and local policymakers with
an important source of feedback of the performance, concerns and views of businesses
throughout Northamptonshire.

PRODUCT SPOTLIGHT
QUARTERLY ECONOMIC SURVEY
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3 Lions Security Limited
KETTERING
01536 648888
www.3lionssecurity.co.uk
Security services tailored to suit
individual needs

4 & 8 Ltd
BEDFORD
07486 919393
www.4and8.co.uk
Business consultancy to technically
related SMEs

Activia Training
MILTON KEYNES
01908 984 151
www.activia.co.uk/locations/milton-
keynes
Quality, flexible training. Free e-learning
with selected courses

Andronicas Coffee Company Ltd
LONDON
020 7729 4411
www.andronicas.com
Coffee roaster – supplier

Avani Property
WELLINGBOROUGH
07469 191819
www.avaniproperty.co.uk
Local independent letting agent who are
Arla Regulated

Cars on Demand
TOWCESTER
01327 858367
www.carsondemand.co.uk
Short term vehicle leasing specialists

Catch Development Ltd
BUCKINGHAM
01280 818774
Management training provider

Celef Audio International Ltd
BRACKLEY
01280 700147
www.proac-loudspeakers.com
Manufacturer high end loudspeakers and
exporters

Change For The Better
DAVENTRY
01327 312981
www.changeforthebetter.org.uk
Coaching & therapy for personal &
business life – Virginia Hayden

Chiron Bookkeeping Services
NORTHAMPTON
01604 215535
www.chironbookkeeping.co.uk
Bookkeeping, Management Accounts,
VAT, SA Tax Returns, Payroll & CIS.
Manual & cloud accounting packages

CityFibre Holdings Ltd
LONDON
07753 449168
www.cityfibre.com
Designs, builds and operates
independent, pure-fibre networks. The
UK's largest alternative provider and the
only wholesale provider of dark fibre

Cottonbuds Florists
NORTHAMPTON
01604 462846
www.cottonbudsflorists.co.uk
Florists

Credit Protection Association PLC
LONDON
07919 263868
www.cpa.co.uk
Unique credit control system to reduce
bad debts and increase cash flow whilst
helping you grow your business

D S Smith Plastics Foam Products
NORTHAMPTON
01604 596800
www.dssmith-foamproducts.com
Manufacturers of expanded foam
products for supply to manufacturing
companies

Dreamtime Hypnosis
KETTERING
07976 306856
www.iwanttostopsmokingnow.co.uk
Stop Smoking Expert

DYSC IT Solutions
NORTHAMPTON
08443 183 191
www.dysc.co.uk
Software solutions and web
development

Eco Kleen Ltd
NORTHAMPTON
0845 4745696
Waterless car wash

Face to Face Recruitment Solutions
WELLINGBOROUGH
01933 225555
Local recruitment agency, offering
temporary and permanent staffing
solutions for office support, industrial
and manufacturing

Fikity Multi Concept UK Limited
NORTHAMPTON
01604 967455
fikitymulticoncept@yahoo.com
Wood & Charcoal business

FMH Conveyors International Ltd
CORBY
01536 680017
www.fmhconveyors.co.uk
Total solutions and equipment for loose
loading and unloading of parcels and
packages

Fortitude Financial Planning
TOWCESTER
01327 354321
www.fortitudefp.co.uk
Comprehensive financial planning advice

Happy Hands Ltd
NORTHAMPTON
01604 758001
Day Nursery offering funded only places
too

Harmonisation Ltd
KETTERING
077380 95089
Telesales, prospecting, appointment
setting

Hewitt Freeborn Associates Ltd
MILTON KEYNES
01908 802843
www.hewittfreeborn.com
Project management & quantity
surveying

Ikigai.me.uk
NORTHAMPTON
020 8133 0449
www.ikigai.co.com
Creating purposeful, agile organisations

JBH - The Content Marketing Agency
NORTHAMPTON
01604 211227
www.jbh.co.uk
Creating and distributing content,
campaigns and digital experiences to
support brand objectives

Job Centre Plus
LEICESTER
0116 2063704
www.dwp.gsi.gov.uk
Government Department

Kaplan Ltd
MILTON KEYNES
0203 4680907
www.kaplanleadership.com
Sharpening decision making at every
level

Leading Conversations Ltd
KETTERING
07967 324161
www.leadingconversations.co.uk
Communication, Employee Engagement,
and Organisational Culture specialists.
Strategic Consultancy

Link-It Uniforms and Workwear
NORTHAMPTON
07739 084167
www.Linkit-uk.co.uk
Uniform and workwear, team wear,
promotional T-shirts

Mercer & Hole Chartered Accountants
MILTON KEYNES
01908 605552
www.mercerhole.co.uk
Top 50 accountancy firm, top 25 private
client and top 25 financial planning

Meter Mix Systems Ltd
RUSHDEN
01933 354500
www.metermix.co.uk
High quality machines for processing
single and two part resin systems

New Ark Foundation
NORTHAMPTON
01604 624738
www.newarkfoundation.co.uk
Promoting the health, education and

social welfare within the community as
well as promoting individuals and
families

Onefoursix Ltd
NORTHAMPTON
01604 779035
www.onefoursix.co.uk
Digital marketing agency, offering web
design, branding, social media, print

Otago Healthcare Limited
NORTHAMPTON
01604 246808
www.otago-healthcare.com
Octago Healthcare is a global distributor
of medical devices in the area of
aesthetic surgery, burns & plastics
surgery and woundcare

Quest Employment Ltd
NORTHAMPTON
01604 232227
www.questemployment.co.uk
Employment Agency

Rally Raid Products Ltd
WELLINGBOROUGH
01933 663386
www.rally-raidproducts.co.uk
Motorcycle accessories to the rally and
adventure market

Reds
BRACKLEY
01280 422144
www.partywithreds.co.uk
Leading retailer in balloons and party
supplies 

Smart PA
WELLINGBOROUGH
01933 743280
www.smart-pa.com
PA Services

Smith Hillman
EARLS BARTON
07595994746
Wellbeing

T W Foam Converters Ltd
NORTHAMPTON
01604 764724
www.twfoam.co.uk
Specialised supplier converted foam
products of high technical specification
to many national companies

The One Group
NORTHAMPTON
01604 210888
www.theonegroup.co.uk
Recruitment/Business
Coaching/Headhunting/Executive
Search

Tredflex
KETTERING
0208 144 8275
www.tredflex.co.uk
Design, manufacture, sales of premium
leather mens shoes and boots with 3D
technology comfort system

NEWMEMBERS
Northamptonshire Chamber of Commerce would like to welcome its NEW MEMBERS.
Membership offers your business a whole host of support services and ways to connect
and network with other companies. Contact the Chamber membership team on 01604 490490
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