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1. Have a Clear Social Media Strategy- understand the power of the channels that will best fit your aims 
and engage vigorously. 
 

 
2. Google+ Local- ensure you have a professional presence optimized for rank. People will generally buy 

from the site with the best reviews 
   

 
3. Website- a good website is your showroom where visitors can browse and be impressed by your 

products or services. A Call to Action for your visitor is essential- otherwise you simply have an online 
brochure. 

 
4. Social Proof- this is the key to gain trust from your prospective customers/clients. Get testimonials from 

your existing customer base and don’t be shy about using them.  
 

5. Use Video- video is the most effective method to engage and reach your audience. It personalizes your 
company and don’t forget- people buy from people.  
 

6. Market across several media-the key to a successful campaign is to integrate online/offline/ 
telemarketing etc. Statistics tell us that it takes around 6-8 “touches” for a prospective customer to: 
“Know, Like, Trust and Buy” 
 

7. GO Mobile: by 2013 more searches will be conducted on smartphones than computers. A mobile website 
is a MUST for many business types. Text marketing is a very effective means to reach your base-90% of 
text messages are read within three minutes of receipt. 
 

8. Continuity- the best place to find new sales is from existing customers. A major deficiency in the majority 
of small businesses is a failure to maintain contact with their captive audience via email newsletters, SMS 
etc.  
 

9. Show you care- conduct surveys via email or phone. Always follow up a sale with a courtesy call to give 
the customer a sense of security and wellbeing. 
 

10. Customer love- your customers are your best friends in business and often become so socially. Enjoy 
being of service and you will reap HUGE rewards personally and commercially 

 
 
 


